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A regtech enabled due diligence service

Compliancy.CAM: A regtech enabled due diligence service

Compliancy Services

TIME, COST AND
CUSTOMER EXPERIENCE
Financial Conduct Authority (FCA) compliance and Financial Crime Regulations
place an obligation on financial services firms to carry out due diligence on
customers and agents as part of their onboarding process - and then again at
regular intervals.
The process starts with some basic ‘Know Your Customer’ checks, usually
known as Simplified Due Diligence (SDD), with firms deemed ‘low’ risk usually
proceeding to the final stages of onboarding without further checks or delay.
Inevitably some customers or agents will be categorised ‘normal’ or ‘high’ risk
and will require more intensive risk assessment, for example for financial crime.
This means broader Customer Due Diligence (CDD) and, for some, a specialist
onsite review often called Enhanced Due Diligence (EDD).
Compliancy.CAM is a specialist regtech enabled service. It reduces the time
and cost of CDD and EDD. It improves the customer experience. And with its
interactive data reporting studio, Compliancy.CAM provides deeper risk insight
and business intelligence to enable smarter risk and compliance decisions.
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STREAMLINING THE PROCESS

COLLECT
Innovative e-audit provides
efficient risk and compliance

The onboarding process should be efficient, avoid unnecessary delays that

data collection and streamlines

impact revenue generation, and create an experience that helps to set the

the onsite review should this

relationship off on the right foot.

be required.

When it comes to CDD and EDD, often CDD lacks the rigour and expertise that
the FCA would expect or too many applicants are pushed straight through to the
EDD stage. This can invite too much risk or introduce unnecessary cost and delay
that ultimately affects the onboarding experience.
Compliancy.CAM helps to optimise the CDD and EDD process by using a
combination of technology and subject matter expertise to apply the right
amount of rigour at the right time. Providing you with a consistent way of

MONITOR

ANALYSE

Log into Compliancy.CAM

Due diligence question

to view individual applicant

framework and marking system

information, build your

defined and managed by subject

own risk reports and to

matter experts, providing a

explore trends.

quality assured and consistent

measuring risk and streamlining the CDD and EDD process.

method of assessing risk.
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COMPLIANCY.CAM SERVICE LIFECYCLE
AGREE RISK
QUESTION
FRAMEWORK

ONGOING
MONITORING
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We deliver Compliancy.CAM as a managed service, working collaboratively with you to ensure that this
is aligned with your own processes, controls and expectations.

RISK
1 AGREE

QUESTION FRAMEWORK
• Reviews the applicant’s financial
crime prevention policies and
processes.
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5
PROVIDE
STRUCTURED
REPORT

COMPLIANCY.CAM
REPORTING SUITE
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APPLICANT
COMPLETES
E-AUDIT

• Designed by subject matter
experts to Wolfsberg principles.
• Can include your own unique
questions and other risk areas.

4 CARRY OUT ONSITE REVIEW
•O
 nly where e-audit results
demand closer inspection.

CARRY OUT
ONSITE REVIEW

ASSESS
APPLICANT RISK

• Thoroughness of e-audit reduces
the consultancy time.
• Onsite review focuses on testing
the financial crime prevention
controls - interviewing key
people, testing AML software
and random sample file checks.
• Information codified and stored
in Compliancy.CAM.
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2 APPLICANT
COMPLETES

E-AUDIT
•E
 fficient and consistent risk
assessment process.

3 ASSESS
APPLICANT RISK

• Risk scoring system
designed by subject matter
experts.

• Applicants complete an online
questionnaire and upload
supporting policies and

•A
 pplicant responses
reviewed by a skilled
assessor.

procedures.
•T
 hey do this at a time that is
convenient to them.
STRUCTURED
5 PROVIDE

REPORT
•A
 pplicant risk scoring
including conclusions and
recommendations for any
improvements.
• Information remains stored in
Compliancy.CAM.
•Y
 ou can view applicant
information, including answers
to e-audit questions, uploaded
documents and the onsite review
by logging into Compliancy.CAM.

•S
 eparate quality assurance
process to ensure
consistency.
MONITORING
6 ONGOING

•F
 requency determined by
your risk framework and
individual applicant risk.
•C
 ompliancy.CAM service
process repeatable.
• Individual and portfolio risk
can be tracked over time.
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REASONS FOR CHOOSING
COMPLIANCY.CAM

QUALITY ASSURED PROCESS,
LED BY SUBJECT MATTER EXPERTS
Due diligence questions and marking system defined

4

REDUCES ONBOARDING COSTS AND CYCLE TIME
Using technology to integrate and streamline
CDD and EDD and enabling you to use a risk

and managed by subject matter experts, providing a

adjusted blend of e-audits and onsite reviews more

quality assured and consistent method of assessing risk

selectively and efficiently.

that is designed to meet the Money Laundering
Regulations 2017.
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BETTER BUSINESS INTELLIGENCE,

5

TRANSPARENT AND TRACEABLE,
EVIDENCES COMPLIANCE
Provides a digital audit trail combining

SMARTER DECISIONS

transparency and traceability for due diligence and

Log into Compliancy.CAM at any time and use the

evidencing a controlled programme to the FCA and

interactive reporting studio to inform your decision

other stakeholders should that be required.

making. Analyse individual or portfolio risk, review
uploaded applicant documents, identify and proactively
manage trends, track risk over time and carry out peer
comparisons.
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CAN BE WHITE LABELLED
It can be personalised and branded in exactly the
way you want to engage with your clients.

SAVE TIME, FAST REPORT PRODUCTION
No longer need to waste hours producing risk reports
using clunky word processors, spreadsheet applications
and endless email threads to bring together and analyse
inconsistent risk data. Instead, downloadable graphs,
charts and reports at your fingertips.
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ABOUT COMPLIANCY SERVICES
Compliancy Services is one of the UK’s leading providers of

We offer two distinctive regtech enabled Financial Institution
Onboarding services:

compliance consultancy and regtech services to firms that are
regulated by the Financial Conduct Authority or the Prudential
Regulation Authority. Our award-winning services help firms
achieve authorisation, manage their regulatory obligations and
empower their staff with focused compliance training.

WINNER 2018
Most Effective FinTech/
RegTech firm

We launched our first regtech service in 2004, and today we
have more than 500 firms using our services to help them
manage their compliance, to train their employees and for
financial institution onboarding and ongoing due diligence.
Our regtech services combine advanced technology with
subject matter expertise to help our clients to reduce their cost

Compliancy.CAM

Compliancy.OB

Combines technology and

A single system providing

subject matter expertise to reduce

oversight of the whole onboarding

the time and cost of due diligence,

process. Stakeholders can view

improve the customer experience

the information they need, while

and provides an interactive

management has a tool to track

reporting studio.

progress in real time.

of compliance, provide them with transparency and traceability
and management information that results in more informed and
effective risk and compliance decisions.
In 2018 we were recognised as the ‘Most Effective FinTech/

WINNER 2018
Best Consultancy/Law firm –
Payment Services

RegTech Firm’ and ‘Best Consultancy/Law Firm - Payment
Services’ at the Compliance Register Platinum Awards©. These
awards recognise exemplary service to Compliance and
Regulation and were judged by an independent body and
based on client nominations and votes.
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GET IN TOUCH
Contact us now to find out more about our
Financial Institution Onboarding Services.

Compliancy Services Ltd
New Broad Street House
35 New Broad Street
London EC2M INH
020 7060 4499
info@compliancy-services.co.uk
www.compliancy-services.co.uk

Compliancy Services Ltd. Registered in England No. 04954156
Registered Office: 69 Hermitage Road, Hitchin, Hertfordshire SG5 1DB.
Compliancy Services Ltd, February 2019
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